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About Caring
Who is a carer?

Confidentiality and sharing information

Getting consent to share information

A carer is someone of any age who 
looks after and supports a relative or 
friend who, because of their disability, 
illness, frailty or addiction, would not 
otherwise be able to live independently 
at home.

Caring for someone can be very 
stressful and can often have physical, 
emotional and financial effects.  Many 
people do not see themselves as carers 
and often miss out on vital services, 
support and financial help. 

Whether you are new to caring or 
have been caring for some time it is 
important that you have access to up to 
date, accurate information.

The subject of confidentiality and sharing 
of information is something which causes 
concern for those who are using services, 
carers and professionals who work within 
services. People using services have a 
right to expect that information about 
them will be held in confidence and it is 
central to having a trusting relationship. 

As a carer you also have a right to expect 
that information about you will be held in 
confidence. 

Fear about breaching patient 
confidentiality has frequently created a 
barrier to effective involvement of carers in 
planning care.

It is important that you discuss 
confidentiality issues with the person that 
you are caring for and the professional that 
is involved with their care e.g. the GP, at 
an early stage. This can prevent problems 
and a breakdown in communication from 
occurring later on.

If the person you look after gives their 

permission, you should be kept informed 
for as long as you are their carer. 

As the carer you are more likely to know 
the person well and the information you 
provide can often prove crucial in helping 
to plan the person’s care. It is important 
that your views and concerns are listened 
to.

Communication

Communication

Communication

Communication
Communication

Safety
Safety

Safety

Safety SafetyDiet

Diet

DietPersonal care
Personal care

Personal care

Personal care

Mobility

Mobility
Mobility Mobility

Mobility
Activity

Activity
Activity

Sleep

Sleep
Sleep

Sleep Palliative Care
Palliative Care

Palliative Care
Emotions

Emotions

Emotions
Emotions

Emotions

Information for those caring for an Older Relative or Friend

This pack was produced in partnership with 
WDCHCP,  TELL Organisation and local carers.Getting a break from caring 

Getting information to help you care

Getting financial help

We all need a break from our day to day 
lives. Taking a break from caring is very 
important and you should not feel guilty 
about it. Getting a break can allow you 
time to re-charge your batteries, spend 
time with other family and friends and 
give you time to focus on the things that 
you like to do. Taking a break from caring 
can give you the emotional and physical 
strength that you need to carry on.

Respite or short breaks as it is often 
called, can take different forms. 
Traditionally respite was seen as the 
cared for person going into a residential 

establishment for a short period. 
Although this type of break is still widely 
available and suits many people, there 
are other alternatives. Short breaks can 
be arranged in the cared for person’s 
home. This allows them to stay in a 
familiar environment which allows you to 
have a break from caring. These breaks 
usually last for a short period of time e.g. 
a few hours during the day although it is 
possible to get an overnight short break. 
For more information about getting a 
break from caring, speak to the Carers 
Centre or the Social Work Department.

Caring for an older person can require 
you to have a lot of information e.g. 
knowledge about their medical condition, 
understanding their medication, etc. It 
is important that you feel fully informed 
enough to help you carry out your caring 
responsibilities. The Carers Centre offers 

a range of learning opportunities such 
as Moving and Assisting training and 
courses about how to care for an older 
person. You should also ask the health 
professional involved in your relative’s 
care for advice.

If you’re aged between 16 and 65 and 
caring for 35 hours a week or more, 
you may be able to claim Carers’ 
Allowance. However, there are certain 
criteria to claiming. You can get more 
information about this by contacting 
the Carers Centre or the Welfare Rights 
Team. They will also make sure that the 
person that you are caring for is getting 
all their entitled benefits.

If you are juggling work and caring, 
ask the Carers Centre about support 
available for you. There may be other 
types of financial help available e.g. 

grants to help you purchase certain 
items or assistance with short breaks.

Ask the Carers Centre for more 
information.



About being a carer

Looking after your own health

Most carers want to continue to care and 
it can be very rewarding. Whether you 
are new to caring or have been caring for 
some time getting help and support, even 
if it is just having someone to talk to, can 
really help you to cope. 

It is important to remember that you are 
not alone and that there are services 

available which will offer support 
specifically for you as well as services for 
your elderly relative which can help with 
your caring role.

Speak to staff at the Carers Centre, your 
own GP or a social worker and ask about 
support.

Carers are much more likely to suffer 
poor health than those who are not 
carers. The physical and emotional 
demands of caring can have an 
impact on your own health and well 
being. This can happen suddenly 
e.g. a back injury through moving 
the person that you care for or it can 
happen over time e.g. the prolonged 
effects of stress.

It is important that you are taking 
good care of your own health and 
are not neglecting your own needs. 
Try to remember that if you are in 
good health mentally and physically, 
you will be better able to cope with 
the demands of caring.

Tell your own GP that you 
are a carer, so that 
they understand the 

additional pressures that you may 
be under. Have regular check- ups 
and try not to miss any of your own 
medical appointments.

Learn to deal with stress. It is often 
not possible to reduce the stress that 
caring can cause but you can learn 
to manage it. The Carers’ Centre 
offers a variety of ways to help you 
deal with stress:

• Peer support groups
• Stress Management training
• Emotional support
• Relaxation therapies.
• Social opportunities

Power of Attorney (POA)
Power of Attorney is a legal document which allows another person to makes decisions 
on someone else’s behalf. It is a way of planning for the future, in the event that a 
person may lose the capacity to take care of their own affairs. 

Having your own needs assessed

More information on PoA can be found at:

The Office of the Public Guardian
Hadrian House, Callendar Business Park, Callendar Road, Falkirk FK1 1XR
Tel: 01324 678300
www.publicguardian-scotland.gov.uk

More information on Carers Assessment and Carers Support can be 
found at:

Carers of West Dunbartonshire
84 Dumbarton Road, Clydebank G81 1UG
Tel: 0141 941 1550
www.carerswd.org

When consent to share information is not given
If the person that you are caring for does 
not give their consent to share information 
or has lost their mental capacity and is 
unable to express their wishes clearly, 
then personal information will only be 
shared on a strictly ‘need to know’ 
basis. The person who is disclosing the 
information must still be able to explain 
why the action to overrule their wishes is 
for their benefit.

As the carer you must be given sufficient 
knowledge to enable you to provide 
effective care. The person that you are 
caring for has no right to stop you from 
speaking to the professional or from 
getting general information, advice and 
support. It is important that you are given 
the opportunity to discuss any difficulties 
that you are experiencing with your caring 
role and get help to try and resolve these.

Most carers have a legal right to an 
assessment of their own needs. It is your 
chance to discuss what help you need 
with caring. You can discuss any help 
that would maintain your own health 
and balance caring with other aspects 

of your life, such as work and family. 
The assessment is used to decide what 
support would help you with your caring 
role. You can get help with this at the 
Carers Centre or by contacting the Social 
Work Department or a health professional.


