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Personal Care
Introduction

Skin Care

Personal care is more than just 
about being clean, it also helps us 
stay healthy and have a good sense 
of well- being.

It is important to have good 
personal care for two reasons:

• It helps prevent the catching and 
spread of illness and disease. 

• It helps us feel good about 
ourselves and our bodies and 
can increase our self esteem.

Good hygiene includes thoroughly 
and regularly washing one’s body 
(especially hands), washing one’s 
hair, brushing and flossing teeth/
dentures and caring for gums. 
These grooming habits will reduce 
the threat of bacteria that constantly 
reside on the body. While a certain 
amount of bacteria are harmless 
and even beneficial to the body, a 
build-up of bacteria can be harmful 
to a person’s health.

When caring for an elderly person, 
skin care is as important as assisting 
them with their other everyday 
activities.

The elderly are more prone to skin 
tears, irritation and infection. This is 
especially true if they are diabetic, 
in which case good skin care is very 
important. If the person that you are 
caring for requires your assistance 
to wash and bath, you can use this 
opportunity to ensure that their skin is 
intact and free of tears and any signs 
of infection.

If they are incontinent, it is important 
that soiling is dealt with as quickly 
as possible. Urine is acidic and if 
left on the skin can quickly lead to 
breakdown. Leakage from the bowel 
can also make skin red and sore very 
quickly.

The affected area should be washed 
and dried completely and a fresh 
incontinence pad re-applied. 

Barrier creams can be used to protect 
the persons skin but seek advice from 
the continence adviser or district nurse 
before using.



Immobility
Elderly people who are chronically 
ill, frail, or disabled are particularly at 
risk of the effects of immobilization 
and inactivity. Immobility can cause a 
wide range of complications and often 
cannot be prevented, however, many 
of its adverse effects can be avoided. 
Relatively small improvements in 
mobility and activity can decrease the 
risk complications, improve the well-
being of the person that you are caring 
for and ultimately avoid additional 
work for you as the carer.

Skin sores are a common side effect 
of being unable to move. Any part of 
the body that has constant pressure 
on it is at risk for developing a sore. 
Any sores or other cuts of the skin can 
take longer to heal when the body is 
immobile. 

Mouth Care
Many elderly people will have a partial 
or full set of dentures. If left in the 
mouth for long periods, the unclean 
dentures can damage the surrounding 
area and cause mouth ulcers and 

gum disease. Encourage the person 
that you care for to remove and clean 
their dentures regularly. They should 
ensure that they remove and clean 
their dentures after meals to prevent a 
build up of food in the mouth.

Elderly people who  have retained 
their own teeth and have difficulty in 
taking care of them are more at risk of 
experiencing dental disease. Proper 
dental care, including 2-3 minutes 
of brushing, 3 times a day can help 
prevent other illnesses and discomfort.

Infection control
If you need to help the person that 
you care for maintain good  personal 
hygiene, it is important that you do as 
much as you can to avoid spreading 
bacteria which can cause infection.

• Wear disposable gloves to protect 
yourself, these are available from 
supermarkets or chemists

• Wash your hands carefully (even 
if you wear gloves) after you have 
had any contact with bodily fluids 
such as urine, faeces or saliva.

My useful contacts:


