
 

Who is a Carer? 
A carer is someone who, without payment, provides help and support to a relative, friend 
or neighbour who may be frail, unwell or disabled and who could not manage without their 
assistance. Carers are unpaid for the work that they do and are often suffering financially, 
emotionally or physically due to their caring role. 

The Service 
The service operates from a main base at 84 Dumbarton Road, Clydebank and has outreach 
venues throughout the West Dunbartonshire area. The centre operates drop-in hours 
throughout the week.   Services provided include: 

➢ Direct one- to one support 
➢ Information and advice 
➢ Facilitation of support groups 
➢ Access to social, leisure and therapeutic activities 
➢ Advocacy for carers 
➢ Outreach 
➢ Awareness Raising 
➢ Carer Assessments 
➢ Carers Training 
➢ Short breaks and replacement care 
➢ Emergency Planning 
➢ Self Directed Support information 
➢ Hospital Discharge 
➢ Specialist support services 

Staff will regularly participate in carer awareness raising events, ensuring that other 
agencies, as well as the public in general, are aware of carers’ issues and the work of the 
organisation.   A significant part of the service’s remit is to identify new and hidden carers.   
This is primarily – but not exclusively - done through working in partnership with social 
work and healthcare professionals. 

Staffing 
The full time Service Manager is supported by a Senior Carer Support Worker, Carer Support 
Workers and Information/Administration Workers and a team of volunteers. Working hours 
are primarily during office hours, but could include some evening work, as well as outreach 
and home visits to individual carers. In addition, occasional attendance at awareness 
raising events on weekends may be expected. Staff using their own vehicles in the course 
of their work will be paid mileage expenses to cover their costs. 

Additional Information 

                



Location: All staff are based within the Carers’ Centre in Clydebank, however the post 
holder is required to travel across the West Dunbartonshire area for meetings, groups, 
home visits etc. 
Responsible to: The Service Manager. 
Probation:  The post carries a 6 month probation period. 
Pension: The organisation will make a 6% salary contribution to an employee’s pension 
scheme on completion of a satisfactory probation period. 
Hours:  28 hours per week. The post may include occasional evening or weekend work. 
Induction: A planned induction programme will be offered. 
Offer of Appointment: An offer of appointment will be made subject to two satisfactory 
references and a satisfactory PVG check. 
Salary: £22,932(pro rata) 
Holidays: 24 days annual leave + 10 public holidays (pro rata).  

About POSITIVE TRACKS 

The Positive Tracks Project () is a new innovative project for Carers of West 
Dunbartonshire which is initially funded for two years.  Through the recruitment of a 
dedicated Positive Tracks, Carer Support Worker for 28 hours per week for 24 months, we 
will focus on identifying and supporting older carers (75+years) who are looking after an 
older person. The project will particularly focus on older carers who have become isolated 
and whose health and well being is at risk as a result of their caring role.  

Given the key role which the carer has within the caring situation it is crucial that they are 
identified, supported and educated.  
The remit of this post holder will be to:  
1. Develop an education programme for older carers. This will deal with a variety of issues 
including, carers’ health, understanding and dealing with a range of conditions e.g. 
dementias, coping mechanisms, making healthy choices and staying safe.  
2. Establish an emotional support system for older carers. The post holder will establish a 
Support group where age related issues have been identified. The group will offer peer 
support, social opportunities, short breaks and other activities to older carers.  
3. Influence practice and policy. The post holder will work closely with colleagues within 
the statutory services and voluntary organisations to raise awareness of the issues that 
older carers may face, help them identify these carers and ensure that they are aware of 
their rights as carers.  

Positive Tracks will work with and make use of the skills of a variety of other services to 
deliver it. These will include local health services, local health improvement teams, other 
specialist voluntary organisations etc. We also have our own in-house expertise that can 
help the post holder to deliver the project, these include; a Carers’ Learning and 
Development Co-ordinator, a Volunteer Co-ordinator, Complimentary Therapist, and Group 
and Events Facilitator.  

The post holder will have day to day responsibility for delivering the project and it will be 
line managed by Carers of West Dunbartonshire, Carers’ Services Manager.   

Closing Date:   4pm Friday 6th October 2017  

 
 

                



 

 

 

 

                                                                                                                              

                

‘Funded by the Scotch Whisky Action Fund administered by Foundation 


