
 

JOB DESCRIPTION 

TITLE:                      
CARER SUPPORT WORKER – POSITIVE TRACKS PROJECT 

SERVICE:                     
CARERS OF WEST DUNBARTONSHIRE 

RESPONSIBLE TO:                     
SERVICE MANAGER 

JOB PURPOSE:        
TO IDENTIFY AND PROVIDE SUPPORT TO OLDER CARERS ( 75 and over) WHO ARE 
LOOKING AFTER ANOTHER OLDER PERSON. 

KEY RESPONSIBILITIES: 

1. To work in a co-located way between the Carers’ Centre and the local 
Community Older People’s team.  

2. To assist in the development of services in response to older carers’ needs. 
3. To provide direct support to older carers. 
4. To assist in the identification of older carers through links with Primary Health 

care and identified acute settings. 
5. To assist in the implementation of carer awareness training amongst health 

staff.  
6. To ensure that effective records are kept relating to all activities undertaken. 

MAIN TASKS 

Services: 

1. To identify and make contact with older carers in West Dunbartonshire.  
2. To liaise and work in partnership with carers, statutory and voluntary agencies. 
3. To provide information, advice and assistance, including help to maximise 

income where required, to meet individual needs. 
4. To participate in any social, educational, recreational, training and support 

activities as required. 
5. To attend and contribute to relevant meetings and any related working groups. 
6. To contribute to team spirit and effective communication within the service. 
7. To prepare reports as required by the Service Manager. 
8. To contribute to Health and Safety within the service. 
9.         To have a lead role in developing a Carer Pathway of support for older carers. 
10.       To maintain accurate records of all work and carer contacts. 
11.       To carry out all duties with due regard for confidentiality and equal 

opportunities. 
Carer Involvement, Awareness Raising and Networking: 



1. To create opportunities and provide support to older carers to be involved in all 
aspects of the service. 

2. To participate in local engagement networks as relevant to the function and 
duties of the post. 

3. To participate in all aspects of publicity, contributing to promotions and events 
and raising awareness of the service and what it offers. 

General: 

1. To undertake such other duties as are required and are appropriate to the post 
2. To work within Carers of West Dunbartonshire’s professional and administrative 

policies and practice guidelines 

NB  The above Job Description will be reviewed on an annual basis and may change 
as necessary with prior negotiation 

 

                                                                                                                        


